
Cit i zen's Charter

The
 Plan ning In sti tute of Ja maica is com mit -

ted to lead ing the pro cess of pol icy for -

mu la tion on eco nomic and so cial is sues

and ex ter nal co op er a tion man age ment to achieve sus -

tain able de vel op ment for the peo ple of Ja maica.



Plan ning In sti tute of  Jamaica

OUR ROLE

The Plan ning In sti tute of Ja maica pro vides tech ni -

cal sup port to the Gov ern ment of Ja maica and 

de vel op ment part ners in the pub lic and pri vate sec tors on

eco nomic,  so cial and en vi ron men tal is sues.  The In sti tute

also for mu lates, co or di nates, mon i tors and eval u ates

programmes and pro jects de signed to achieve sus tain able

eco nomic, so cial and en vi ron men tal de vel op ment for the

im prove ment of the qual ity of life of the Ja mai can people.
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SER VICES PRO VIDED

The Plan ning In sti tute of Ja maica is com mit ted to de liv er -

ing the fol low ing ser vices to its cus tom ers:

PLANS, POL I CIES AND
PROGRAMMES

ü Ini ti ates and co or di nates eco nomic, fi nan cial, so -

cial, cul tural, and en vi ron men tal plans and

programmes for the sus tain able de vel op ment of

Ja maica;

ü Mon i tors the im ple men ta tion of plans and

programmes;

ü Ad vises the Gov ern ment on is sues re lat ing to

eco nomic, so cial, trade and en vi ron men tal pol i -

cies;

ü In ter prets de ci sions on eco nomic and so cial pol i -

cies and in te grates them into the na tional de vel -

op ment programme;

ü Formultes plans for the ef fec tive use of so cial,

eco nomic and hu man de vel op ment re sources.
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RE SEARCH

ü Un der takes re search on na tional de vel op ment is sues

to in form pol icy/de ci sion mak ing;

ü Col lects, com piles, an a lyzes and mon i tors so cial and

eco nomic in di ca tors.

EX TER NAL CO OP ER A TION
AGREE MENTS AND PROGRAMMES

ü Con ducts ne go ti a tions on na tional de vel op ment is -

sues with In ter na tional De vel op ment Part ners on

be half of Gov ern ment;

ü Co or di nates and mon i tors loan and grant agree -

ments;

ü Man ages the Gov ern ment’s pre-se lec tion pro cess for 

in vest ment pro jects. 

IN FOR MA TION

ü Pre pares, pro duces and mar kets socio-eco nomic

pub li ca tions;

ü Pro vides socio-eco nomic data through the Doc u -

men ta tion Cen tre; 
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ü Pro vides in for ma tion on our website in clud ing socio 

eco nomic data, on go ing and pipe line pro jects and

avail able pub li ca tions.  

CON SUL TANCY

ü Un der takes con sul tancy ac tiv i ties and con tracts for

lo cal and for eign gov ern ment en ti ties.

WHAT CUSTOMERS SHOULD EX PECT FROM
PIOJ:

In en sur ing that  qual ity ser vice is pro vided to  cli ents
in a pro fes sional man ner, the Plan ning In sti tute of Ja -

maica will ob serve the fol low ing stan dards:

CUS TOM ERS CALL ING THE
OR GA NI ZA TION

ü Tele phones shall be an swered within four rings; 

ü Em ploy ees an swer ing the tele phone shall state the

name of the Di vi sion and iden tify them selves in a

po lite and pro fes sional man ner;

ü Cus tom ers tele phon ing the or ga ni za tion shall be

given the op tion to hold,  for no lon ger than 30 sec -

onds;
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ü Cus tom ers mak ing re quests by tele phone for data and

re search ma te rial shall be con nected di rectly to the

Doc u men ta tion Cen tre;

ü Me dia houses wish ing de tailed in for ma tion on pro -

jects/ac tiv i ties shall be di rected to the Com mu ni ca -

tions Spe cial ist;

ü Voicemail mes sages shall be an swered as soon as the of -

fi cer re turns to his/her desk.

WRIT TEN OR ELEC TRONIC
COR RE SPON DENCE

ü All cor re spon dence via reg u lar mail, fac sim ile or 

e-mail  shall be ac knowl edged within a max i mum of

two (2) work ing days of re ceipt.

CUS TOM ERS VIS IT ING THE
OR GA NI ZA TION

ü Cus tom ers vis it ing the or ga ni za tion shall be ac knowl -

edged cor dially and be di rected to the cor rect de part -

ment within five min utes;

ü Of fi cers shall meet with cus tom ers within five min -

utes of any pre-ar ranged ap point ment;

ü Of fi cers shall meet with cus tom ers with out ap point -

ments within 15 min utes; if this is not pos si ble, then,

an ap point ment with the of fi cer shall be ar ranged;

ü Of fi cers shall ad here to pro to col when in ter act ing with

mul ti lat eral and bi lat eral agen cies as well as of fi cials of

the Gov ern ment of Ja maica;

ü Front-line staff shall wear clearly dis played name

badges at all times;

ü Cour te ous in ter ac tion shall be ex tended to cus tom ers

at all times.
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TIMELY AND AC CU RATE DIS SEM I NA TION
OF IN FOR MA TION 

ü Pro duce ac cu rate, com pre hen sive and timely pub li ca -

tions, such as the Eco nomic Up date & Out look, pub -

lished quar terly; Eco nomic and So cial Sur vey Ja maica

and the Ja maica Sur vey of Liv ing Con di tions, pub -

lished an nu ally;

ü Pro vide re li able pol icy ad vice based on anal y sis of eco -

nomic, so cial, de mo graphic, trade, hu man de vel op ment 

and en vi ron men tal is sues;

ü En sure timely dis sem i na tion of in for ma tion through

our tech ni cal of fi cers, Doc u men ta tion Cen tre, pub li ca -

tions and web site;

ü In form cus tom ers of price ad just ments of pub li ca tions

at least ten work ing days in ad vance;

ü Con duct cus tomer sat is fac tion sur veys as re quired and

use the in for ma tion gen er ated to im prove our ser vices.
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THE CUS TOMER’S ROLE

Please help us to better serve you by:

ü In di cat ing clearly and con cisely the in for ma tion re -

quested, in clud ing the time pe riod and  ad dress ing the

query to the Doc u men ta tion Cen tre;

ü Pro vid ing at least 24 hours no tice when mak ing an ap -

point ment to use the Doc u men ta tion Cen tre;  

ü Han dling the pub li ca tions in the Doc u men ta tion Cen -

tre with care;

ü Seek ing an ap point ment prior to di rect con sul ta tion

with a tech ni cal of fi cer;

ü In form ing the PIOJ’s book shop of a change in your

mail ing ad dress at least one week be fore the change;

ü Re spond ing to the PIOJ’s Cus tomer Sat is fac tion Sur -

vey; 

ü Mak ing sug ges tions/com ments and plac ing them in

the sug ges tion box pro vided;

ü Be ing cour te ous and pro fes sional in con duct ing busi -

ness with the In sti tute;

ü Re port ing dis sat is fac tion with the ser vice pro vided to

the Di rec tor Gen eral.
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COM PLAINTS PRO CE DURE

Cards shall be placed by the re cep tion ist’s desk for your com ments
and sug ges tions.

All com plaints should be ad dressed to:

Di rec tor Gen eral
Plan ning In sti tute of Ja maica
16 Ox ford Road, Kingston 5

Tele phone: (876) 906-4463-4 or Fax: 906-5011
E-mail: info@pioj/gov.jm

Com plaints/com ments shall be ac knowl edged within five work -
ing days and re sponses within ten work ing days. If you are not
sat is fied with the PIOJ’s com plaints pro ce dure, you may con tact:

Se nior Di rec tor

Stan dards and Mon i tor ing Unit

Cab i net Of fice

2a Devon Road

Kingston 

Tele phone: (876) 929-1423 or (876) 920-4265

Fax: 929-6676

For fur ther re dress, con tact:

The Pub lic De fender
78 Har bour Street
Kingston
Tele phone: (876) 922-4159
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OPEN ING HOURS:

Mon days - Thurs days : 8:30 a.m. – 5:00 p.m.

Fri days : 8:30 a.m. – 4:00 p.m.

The Doc u men ta tion Cen tre is open to the
pub lic by ap point ment only.

Mon days  and Thurs days : 9:00 a.m. - 4:30 p.m.

Fri days : 9:00 a.m. -  3:30 p.m.

For fur ther in for ma tion about the PIOJ, visit our web site at: 
www.pioj.gov.jm

Plan ning In sti tute of Ja maica

16 Ox ford Road

Kingston 5

Tel: (876) 906-4463-4

Fax: (876) 906-5011

E-mail:  info@pioj.gov.jm

Web site:  www.pioj.gov.jm

Up dated:  October 2009


